5Star Bank — Electronic Statement Disclosure

You have the option to receive your periodic account statements relating to your account in either
electronic or paper form. Neither your refusal to accept electronic statements from us, nor your withdrawal
of a prior consent to accept electronic statements will affect your ability to obtain banking services from
us.

Consent to Receive Electronic Statements

If you agree to receive your bank account statements electronically you agree as follows:

You agree that you will not receive paper copies of the items that you have agreed to receive
electronically (statements and/or notices, as you agreed) unless you make a specific request for a paper
copy or unless you withdraw your consent to receive electronic statements and/or notices.

Computer Reqguirements for Electronic Statements

If you want to keep printed versions of your statements or notices, they will be available in a
downloadable .pdf file format that you can view and print using Adobe® Acrobat® Reader. To save or
print the Adobe Acrobat .pdf files you need a computer that meets Adobe's system requirements and is
capable of printing and/or saving .pdf files. If you need the latest version of Adobe Acrobat Reader, it's a
free download from Adobe.

Requesting Paper Copies

At your request, we will provide you with a paper copy of any account statement. You may contact us 1-
800-776-2265 during normal business hours to obtain a paper copy of an account statement.

Statement Availability

Once you are enrolled, your online statements will be available for viewing starting with your next
statement cycle.

Withdrawing Your Consent

If you consent to receive your statements or notices electronically, but wish to withdraw your consent, you
may log into your account and change the status of your statement or notice delivery from electronic to
paper. You may withdraw your consent and change how you receive this information at any time.

If You Do Not Want Electronic Statements You may choose not to receive statements electronically, in
which case, all official statements to be delivered to you will be sent to you in paper form via the United
States Postal Service at your address as reflected on our records.



